2018 Candlelight Christmas Ticket Guidelines for Performers
Performer’s Passes
Performers, choir directors, accompanists, and chaperones (1 adult chaperone per 10 children/youth) will
receive a performer’s pass. A performer’s pass is valid for a daytime visit of Biltmore House, Antler Hill
Village, Winery, Antler Hill Farm, Gardens, and grounds on the day of or the day after the performance.
It identifies someone as being part of the performing group and must be shown at the Admissions Booth
and front door of Biltmore House. Performers need to keep their performer’s pass with them, as they
need to show it each time they enter Biltmore House.
Tickets for those not performing
Any family members and those that are not part of the performing group must purchase a Candlelight
Christmas Evening Ticket. This ticket allows guests an evening Candlelight visit and a daytime visit of
the estate grounds (Gardens, Antler Hill Village, Winery, Antler Hill Farm, restaurants, retail outlets) on
day of or day following their visit. A daytime visit of Biltmore House is not included in a Candlelight
ticket. Candlelight tickets may be upgraded to include a daytime visit of Biltmore House.
Making reservations for Candlelight Evenings
Reservations for individual and group Candlelight tickets may be made by calling Kat Bartlett at
(828)225-1409 or kbartlett@biltmore.com. It is not unusual for Candlelight evenings to sell out; please
purchase tickets early. Candlelight tickets are sold for a specific entry time and guests may not enter the
house until the time printed on their ticket. It is helpful for those purchasing tickets to know the
performance times of the group to ensure they will see the performance. Immediate family of choir
members may receive a discounted ticket for certain evenings with a limit of two adult tickets and
unlimited youth and children tickets.
Ticket prices
Ticket prices vary depending on the day of the week and what type of ticket is purchased. Please call Kat
Bartlett at 828-225-1409 for ticket pricing. Please call early to make your reservations.
Hotel Accommodations
If your group will be staying overnight, you may make your hotel reservations through Biltmore. Please
contact Dawn Vann in Partnership Sales at 877-444-2458 or dvann@biltmore.com for local lodging
information.
Dining options for groups and individuals
Deerpark Restaurant and the Stable Cafe can accommodate groups of 10 or more with reservations.
Deerpark Restaurant offers a buffet while the Stable Café offers a plated menu with several entrée
options. Reservations can be made for Deerpark and Stable Café by calling 1-866-851-4661. Box
lunches for groups can be ordered though Kat Bartlett at 828-225-1409. Individual dining reservations
are available at Stable Café, Deerpark, Cedric’s, Bistro, and The Dining Room and should be made in
conjunction with the evening house time.
Contact Numbers
Michaela Schmidlin – 828-225-6208
Kat Bartlett – 828-225-1409
kbartlett@biltmore.com
Dawn Vann – 1-877-444-2458
1-866-851-4661

Area of expertise
Contracts, performance times, performer’s passes
Candlelight tickets for individuals and groups
Hotel reservations
Group dining at Deerpark or Stable Cafe

